SHE garadt § €3afa3 99% 3
Hge w3 BAsST Gumy
IHaTH ufgerg w3 fefomrgst it AgrfesT aFH

IHITH ufgerd w3 fefomrad! i3t marfesT edrt (Working Family and
Student Financial Assistance Agency (WFSFAA)), TS TS A iffen
(Student Finance Office (SFO)) W3 AHAH Ufgerd I318e3d (Working
Family Allowance Office (WFAO)) 21a" oAl gret, Jfar gig1 i<
B33 Ufgergt ?imﬁﬁsﬁsﬁ Hd'l&:ﬁ' YTTS JId6 F{E”I AT Y3
9 JJ dfgnit w3 hﬂew dl AJTE3T W3 IgrHis Ufdedt &
fafgnmits gaang 29 Ifoe ot §3mfd3 J9s et <g&eu J|

WFSFAA fefda H':SIMT R U ud-dudl 1—I'<‘:0('dl "3 A Hq'q' YETS
Jd6 Bt 993 Ha3< fdeT J1 sASt garadt w3 fefda3T @ St St
HE At & g9rdd Udd § B3m1d3 996 © Bumi JaT fie3 are
dJd&|

AeEfgz3 Aee o Jyfeddt yiendt »=E Adsdt Uug 3 89
@@MMWW@W

B33% ufgergl & Aafesr 99aT|

. T-f5dgaa § €33 JIa W3 A
yfgerg 931 HAlH ! (Working  Family
Allowance (WFA) Scheme) ©HTdT lﬁ?ﬂ d

fegaTd Irdtdl § W Jda S|
Haer Qumy A &t Aafes uasei et ygg
- Uayferdt, yfend, A 9 3 B9

E@m@wéﬁw@ww
AT W3 WFA HalHT SFO W3 WFAO

it Hefa3 <grelet 3 diat w3 widiadt 3
fegremis gt feg Yitas geti Ia | 349
Udd ©f AgS3 B AER TN ETSY

g3t T B e AITE3T A= (Support

L s, 2018 3 we mHEs T8 Ufgead 93 & aHa! Ufged §37 (WFA) AafH €7 & fE3T famr J1
2 wis gmret fog gomr B33, fiodh, duel, Uardt, 3ardar, aret @9g »i3 fewzant mmis 05 |
1



Services for People of Diverse Race)" 3 fiq
B el < Qustgy J|

T WIG HHEHT g3 Ys-fdlg dedT (Home
Affairs Enquiry Centres), AHTHE JfSwrE
fegTa1 & f®T¥&3d! (District Offices of Social
Welfare Department) W3 WFSFAA ® ’:\I'TETHUE
Jigedi 3 7639 B Bt et W3 »igrawt 3
feger I3 »is et 89 wigee i3
THeTe B8 ygd Heath uge/ined »3 a4
294 Su¥Ey I& »3 sFo ©f QAT 3
fefenrgeet & fS3t AgfesT HdiHT »3
WFAO M3 WFA HoH et 318883 o3 1
HAae I& | Tt a3 2 v3dt fHfum vegdt
(Reglonal Educatlon Offices of Education
Bureau) fHJ3 fegrdt € #3UT w3 918 fHJ3
gdi (Maternal and Child Health Centres of
Department of Health) 3 fefonraghut <t {3t
HAJTEST HetH © YgTd AY Ul Ydd <t Busiey
J6 W3 A, [d3dddes, O1% U Jed!
W3 HITEST AT Jdedi Irdl <4-2H ATt &
Hpi/fefemrgemt & <3 Ak I8, 7 9
WFA HEﬂW-F T‘E(EIS’ fegTdT (Labour Department)
¥ Adfern Jgedi 3 <t BUBEU I&1 WFA
WWW@@@%@W»@W
g Tl w3 »igre+ 3 feger J9 gmet g
gt aret I 31 R v Bt § 33 it AT T

feg El]f?l HHfEnT & fS3Td1 (Home Affairs
Department (HAD)) ©MTd & Jd STel feg
YFTH3 “Jigidial feg Aer<i Bt 303t ardls
(Your Guide to Services in Hong Kong)

m@w It fefda At & Sat § &3
AT TS w3 WFA Hatd & areardt 3
ATE Sgeren fgmr |

AU ©TT, WFSFAA & feforadt &3t
HAITEST it UHGTR W3 WFA HellHi € Hay
g1d TY-2Y 7St © BT § ATE I

2




W3 fa8-U33 fa< Y adat J B8R g7a T
7 & 7iga3 Ut 3 €1 § FYU E9% s
Ao Qud¥ey aa-q'rew FFEW S|
WFSFAA © JesTEis/aiged Aeel »i3
nigee w3 forfinr Aeel § & uy
S IE IR & Aoy fég dm Sizraier I

(Support ~ Services Centres for Ethnic

Minorities) & g[fd HHf&» = f€37d1 (HAD)

y3d feg fommua mredifddl Aerel &et faA

)?qmgrsﬁm%’l%( Y- Y 731 © B Be Al
I

(B) Ygfdig »3 »iddl Aaul AgE3T

. Ygfaig Je&Teles® (<2802 2345> SFO e »i3
<2558 3000> WFAO Bt Jiaraidl €t fHgs
A nUls SAS! We fIIe3t & SrHsA
ufe fare=t Fat et a7 d (Centre for Harmony
and Enhancement of Ethnic Minority Residents

(CHEER)) T A3 &t fefds At € Us-
falg ada <ot § 28w (Hong Kong
Christian Service) ol foniftmn AT 3 He3
UJ9 YTTE A9 JI CHEER fefga At R B
& AU '3 HE3 foutimp dhwi Aerei Sty
I JI

(Support  Services Centres for Ethnic
Minorities) & g[fd HHf&»i = fe3Td1 (HAD)
13 Jre i3 Aafest uaae w3 Agfes
Ao Jdudl ¥ Hefu3 Hudd &8 s Jd
W@MWEWFSFAA@B{T@EH
3 fefds At ® A B yeafas o

3 7 fefds 7t € Ba Qudas A9 &t aeseis & a5 g€ I8 M3 2fen fareH &g “Jdg gmet”
g gde Ts A1, AF =t i1 2 nieg far <t g &t 9 adt St 7, 3t A wiseg w3 "feuasa
cEEs fenmfimi AT Hoeh I8 B¢t @& § CHEER € 3% 3w Araan

3




Tedl W3 BIa’ € IS Bt fefds a3t 2
fgdardt 3 Ydd Aradl HalE @) Y33t 29
S HTHES I& |

ffa CHEER ITHT Ha™H3 9193, 1 W& Jd
gt &g fomTfemt HeTel Bt CHEER ded
Q TIAET I, 18ed 3 YeIi3 3T AT I
T B9 Bt ga< Ygu 8'% AgS3 fedt A
fefdas At € B9 IH Ufgg® 9193 B
fomTgT qda WSt 98t § TIAT Ha I& M3
A3 HCTE IeHBTES & I8 Jd6 f<g AT
d AT J 31 {3 2420 At T8 B 713
ACTE &% JiKE3 dd AT |

WFSFAA #iY Y-y A3l & B B
Jigcdi '3 HETR YTTs 9ds AX Hi BgT et
WIHMT 3 FILTE FIS © TG HAd Hdd]
J< 3t femim w1 ygu 994 fer 3 fegrer,
JY-2Y AJTE3T A dedi (fA< A3t <t we <t
faredt € " & CHEER d€d (CHEER
Centre), HOME o¥d (HOME Centre), HOPE
d¥d (HOPE Centre), LINK d¥d (LINK
Centre), TOUCH Jvd (TOUCH Centre) plird
we 73t faredt =& Jaf B Yuen Long

Town Hall HJTE3T AHST d€d  (Yuen Long
Town Hall Support Service Centre for Ethnic

Minorities)) & <¥-?d A © I §

A3 WHa! 318 A1 e B8, faa-

U3d $ Yd' 9d6 BE HIIEIHE Y15 Ad6
T BT EIT Id6 BEl He fdeT J

(C) Wae Tl frysTdt

WFSFAA ATTG § TaTH3 THYSTE w3 «Qu-
Yy 73t © Ba1 3 Ye-fdie § AIweE AUl

4



Yfem B IS (Procedural Guide on

Handling Enquwy from People of Dlverse
Race)” © Hedd =4 (<fd6 &A% © &ai 3
%ﬁﬁgﬁéwﬁwmxjfﬁ
J9e1 JI AE § 99 A3 fruste feg
AHS I B8 <t §3mfgs iz A I 37 4
fefdes A3t © fadarat <t 831, Afemmarga »i3
udHe fugag ©f Baf &t i feg T J=|

IR © WTHTS IS8 el Hefu3 fom-fogemi
g@ﬁ P e et
|

fRYTIAHT  WFSFAA Ad JHar —

H3TJE

B St w3 Bumtt ® fegesias
HgS3 B wifils dds Bet fefds At =
B T A © €93 T 3T »3E Hal
REEGEGRM

Sl Aee »I? Hsues Hu'd' gard
IHBIsIT n3 fefdas w3t © Hass 3
Y w3 fegrgi & Higi aaaT|

fefda A3t @ BT § HIgh qgereni /1
Jtoit fenrfipr Aerel 3 Y3 dizda
fot3 39 s‘mﬂfuwaé?ﬁ*@aié}
YSEHIB 3T § WAls! I 71 7 |

Jd AU FE AN 3 [Y-2Y TS © B
Bel At & Mt 39|

YIaTHi w3 JrStfetitui g1 Hete 3 79 Hdt
W3 239 < ittt I3
dFI B AT  JI e IRl ey, fefds At R <id Bt 3

o UHGE @ YuTd Hetl U w3 BHS © TaH
YETE 596 B
5




ffe3d 93 © s (Personal Information
Collection Statement) T ¥@I= JI&T 3T 1
fefde A3t = fadarg nmud &t 31 & fra3g
Jd6 © BeH & 3 Byl € &+t 3
(TNUBTHIT) MTISTAH (Personal Data (Privacy)
Ordinance) ® 3fd3 &1 € {61 3T 3 Udae
W3 BH & Adl da6 © miftdrg & 9ait 3gi Ang
A 1 Q9 <3 Hafes &t wigH fée I5 |

&8 gJrEdt & G3mfa3 F96 © HEe w3 WHE™T Gumt € T f
u%ens?;mﬁ fsguraa@(ésr fef3 9asi I T Miss Serene
YEUNG ® );ITH Wm gt GEET&:T W) (Chief Executive

Officer (Change Management)) WFSFAA &T& HUJS Id HAE IS -

G Y . 2150 7676

SIAS. : 3102 9433

b3l R P . syyeung@wfsfaa.gov.hk

I YT - Room 1008, 10/F, Cheung Sha Wan Government

Offices, 303 Cheung Sha Wan Road, Kowloon

IHITHI fugerg w3 fleenrgdl {3t AarfesT g4t
% 2026



